SAIPOL

38 RAMSAY ROAD
FIVE DOCK NSW 2046
PHONE: 1800 430 890
FAX: 07 5677 0222

26t April 2022

ZIP AFTERMARKET STATUTORY WARRANTY CAN NOT BE REVOKED

Protection under s22 ACL and s 72 Designs Act 2003

The use of Saipol’s aftermarket range of ZIP retrofits will not abrogate or diminish Zips statutory or
implied system warranties to its customers in any way. The ACCC imposes heavy penalties where it finds
any employee, agent or representative states or infers otherwise. Section 22 of the ACL infers statutory
implied warranties (protection afforded to consumers under Australian Law ) on all ZIP products. This
warranty extends far beyond ZIP’s stated warranty period. The warranty period is extended to what a
reasonable person would expect for the price they are paying for the product and for it’s intended use. .

The Designs Act 2003 also affords protection to users of non-original aftermarket filter cartridges
provided that the aftermarket cartridge is of comparable quality to that of the original (Section 72 (d)).
When Saipol sued ZIP in the Federal Court - SAIPOL TECHNOLOGIES PTY LTD V ZIP HEATERS (AUST) PTY
LTD, QUD63/2019 it was agreed between parties that Saipol’s range of ZIP aftermarket cartridges not
only held a valid watermark but were also aftermarket comparable in fitment.

The Design Act 2003 applies where the use of Saipol aftermarket cartridges are used in any ZIP systems.
Saipol holds not only valid AS3497:2022 watermark accreditation but also full NSF 42/53 accreditation
for specific performance testing for its range of chlorine, sediment, taste, odour, particulate and cysts-
rated ZIP retrofits. This NSF testing is the identical NSF testing zip conducted on its own range.
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